
This guide will walk you through the process of enabling Connected® Desktop Backup for your 
company and setting up your Desktop Backup users.

Enable Desktop Backup
for Your Company1

Desktop Backup Quick Setup Guide
It’s as simple as 1, 2, 3…

A. Log into your 123Together.com control panel at 
https://my.123together.com/gs/login.aspx using the email address and password 
included in the welcome email you should have already received. You can use your 
online control panel to enable online Desktop Backup, a hosted Microsoft Exchange 
mailbox, and a multitude of other hosted business services.  

B. Once logged in, click on the Enable Desktop Backup button in the left hand 
navigation bar. 

C. You will now see the Desktop Backup page. (See image below): 

D. Click ‘Enable Desktop Backup’. You will now see the desktop backup provisioning page. The provisioning process 
may take a few minutes. Please refresh the page periodically to check the status.

Please Note: Although you have just enabled Desktop Backup for your company, you will need to provision 
individual users with backup capabilities before they’re allowed to download their backup agents. Please see 
instructions below to both create new backup users and ‘backup-enable’ existing users of 123Together.com hosted 
business services. 
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Enable Users2
• Already have users taking advantage of other 123Together.com products? This guide will instruct you on how to 

enable existing users for our Desktop Backup service.
• Starting from scratch? This guide will also help you setup a new user with Desktop Backup access.

Enable Existing Users
To Backup-enable current 123Together.com users:

A. Click on the Users button in the left hand navigation bar of your control panel.  Then click on the Actions dropdown 
menu associated with each user.

B. Select the Desktop Backup Enable text link in the Actions dropdown menu (as shown in the screenshot below). 
You will be asked to confirm this action.  Upon confirmation, the user will be sent an email to download their Desktop 
Backup agent.

C. The user will receive an email with credentials to login to their new Connected Desktop Backup account management 
portal and download their agent. 

Please Note: It may take up to 10 minutes to provide Desktop Backup access to each user. If a user still does 
not have Desktop Backup access after waiting at least 10 minutes, please contact our 123Together.com technical 
support team at 800-967-3924 or by email at support@123Together.com.
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Enable Users (continued)2

Downloading the Desktop Backup Agent3

Enable a new Desktop Backup User
To add a new Desktop Backup user:

A. Click on the Users button in the left hand navigation bar of your control panel.
B. Click on the Add Desktop Backup Users text link under Actions for ‘your company’. (See image below).

C. Enter the required fields (designated with a red asterisk *).  
D. Click Save Changes to create the user. Please allow up to 10 minutes for the changes to propagate.
E. The user will receive an email with credentials to login to their Connected® Desktop Backup account management 

portal and download their agent.

Please Note: All Desktop Backup users will have a default backup schedule of Sunday-Saturday, 11pm-5am - local time. 
This backup schedule can be managed individually from within the individual users’ account. Additionally, users can 
perform on-demand data backup at any time.

The Desktop Backup Agent is a tool which is downloaded and installed on a users’ PC or Mac to enable the content of the 
machine to be copied to the backup server on a regularly scheduled basis.  This tool must be downloaded by each user 
onto their machine.  

Once a user is provisioned, an email will be sent to that user which includes the URL to download their Desktop Backup 
agent, their login name, and a link to recover their password.  With this email in hand, they are now able to download 
their data backup tool. If you, as your company’s administrator, will also be using the service, we recommend that you 
backup-enable your own machine first in order to get acquainted with the process.   Please do the following:

A. Login to the Connected® Account Registration page using the URL included in the welcome email you should have 
received. You can use your existing 123Together.com email address and password to login.
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Downloading the Desktop Backup Agent
(continued)3

B. On the summary page, select ‘Install Agent’.

C. Click ‘Download Software’. The installation of the agent will then begin.
D. Once the download is complete, please double-click the ‘AgentSetup’ file to begin the installation process. When 

installation is complete, the agent will auto-connect to the datacenter. The user is now ready to begin their initial 
backup.  

Note:  The initial backup may require several days depending on the amount of data to be backed up. Please ensure the 
computer has a reliable internet connection.

Remember:  Our 123Together.com Technical Support Team is also here 24x7x365 to walk through the setup process 
with you or answer any questions you may have.  We can be reached by phone at (800) 967-3924, by email at 
support@123Together.com, or by Live Chat. 

Thank you for selecting 123Together.com as your provider of choice for hosted business services.  We look forward to 
providing you with superior business services for years to come!
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